
A Message from the President and the 
Executive Director

Dear Friends and Supporters, 

At the Red Door we operate two family shelters. One has 50 beds and 
shelters only women and children fleeing abuse. The other provides 106 
beds and accommodates refugee families, families experiencing other 
forms of homelessness as well as those facing abuse.

Over this past year, we provided shelter and other related support services 
to over 530 families. We provided 287 families (680 individuals) with 
emergency housing and related support services and of those served, 
58% (or 396) were children. Of the 287 families, 34% came to us fleeing 
abuse, 25% came because they were newly arrived refugee claimants to 
Canada and 41% came because they were experiencing other forms of 
homelessness such as an eviction or escaping unsafe accommodations. 

Of the families we sheltered this past year, we were successful in assisting 
125 of them to find either subsidized or private market rental housing. Due 
to the very long waiting list for affordable housing in Toronto, only 28% were 
able to secure subsidized housing. The remaining 72% moved into private 
market rental housing and are paying on average over 56% of their income 
in rent. Consequently, they continue to be at the risk of being homeless.  

Due to the fact that many of the families that leave our shelters are 
still at the risk, we continue to offer them support through our Outreach 
Department. This year the department helped over 213 families in the 
community remain housed.

Our Outreach Department begins by helping each family integrate into their 
new community by connecting them to the support services they might 
need. Our staff will also accompany them on court, immigration and medical 
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Participate, or pledge your support 
to help the Red Door in this year’s 
Scotiabank Toronto Waterfront 
Marathon Charity Challenge.  This is 
our first year participating so let’s  
make it a great one! 
Whether you do a Marathon, Half 
Marathon or 5k, or support someone 
who does, your fundraising makes a 
difference!
Help us reach our goal of raising 
$10,000 to support our shelter and 
outreach programs this year.
For more information, please email: 
fundraising@reddoorshelter.ca
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appointments, if needed. Because many of our families are choosing between feeding their children and paying 
the rent, we also offer a food bank on a biweekly basis. Last year our food bank supported over 170 families.

Another accomplishment we are very proud of is that we are on Charity Intelligence Canada’s list of 
Recommended Charities for 2009. We are one of only 29 charities in Canada to make their list. The plaque that 
we were presented states “Red Door Family Shelter has been recommended by Charity Intelligence Canada 
for the year 2009, having proved itself to be a top performing charity, making a real difference to the lives of 
Canadians in need.” We are very proud to have made the list because it comes after an extensive evaluation 
process and acknowledges the real value we add to our community.

An additional achievement this year is that we have greatly increased our capacity to use volunteers in our 
programs. We now have our first full-time Volunteer Coordinator, Bev Webb, who is doing a wonderful job 
connecting to all of the great support we have in the community. We now have 40 active volunteers who are 
involved in all aspects of our work. Our volunteers provide support to many of our departments such as our 
childcare and pre-school programs, our food bank, and our kitchens. They also help to provide additional services 
such as hairdressing, ESL classes, and fun activities such as arts and crafts, knitting groups, and bingo.

We have also been able to leverage the support of a number of corporate work groups over the past year. 
These teams have come to the Red Door to give back to their community and have volunteered their time 
painting fire doors and recreation rooms, hosting a pancake breakfast or a barbecue, planting flowers, 
organizing our donations, or running activities during our family nights. We are proud of our work this past year 
to leverage the tremendous support we have in the community to directly benefit our families. Thank you to all of 
our great volunteers!

In looking ahead, one of our biggest challenges is the fact that the United Church of Canada wants to sell the 
church we are in and we do not have the funds to purchase it. However, we are in the process of negotiating 
with our funder, the City of Toronto, to buy the building and redevelop a new shelter on that site. While we are 
at the very beginning of this project, we have put into place the key people who will help us navigate this very 
complicated process. We are very happy with our progress to date and believe we will be successful.

In closing, we are pleased to have helped over 530 families end their episode of homelessness and want to thank 
our dedicated staff, our wonderful Board of Directors and our very generous donors for all their efforts to provide 
the best possible services to the families who come through our doors. Many thanks to you all!

Christine Mapp Batchelor 
President of the Board of Directors

Bernnitta Hawkins 
Executive Director

Sincerely,

2010
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Reasons for ComingFamily Composition

Outreach Program Statistics Outbound Housing Statistics
Number of families who have moved to:Number of families supported by:
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Private market housing Subsidized/social housing
Moved outside of city/country Transferred to another shelter
Undisclosed addresses Living with friends or relatives

34%

25%

41%

Abuse
Refugee
Eviction and other Housing Crises

56%
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2%

Mother-led Families Two Parent Families
Single Women Other
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Red Door food bank Moving assistance
Family holiday aid Legal and immigration visits
Daycare subsidies Hospital and doctor visits
Home, school and employment visits
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Number of families who have moved to:
2010 Revenue 2010 Expenses

Woodgreen Red Door Family Shelter 
Revenue and  Expenses for the Year Ended March 31, 2010 (in thousands of dollars)

2010 Annual Report

2010 2009
Revenue
City of Toronto $2,634 $2,411
Ontario Ministry of Community and Social Services $2,021 $2,033
Donations and Fundraising $312 $233
City of Toronto Housing Help $229 $224
Interest and Miscellaneous Income $11 $61

Total Revenue $5,207 $4,962

Expenses
Salaries and Benefits $3,023 $3,127
Occupation Costs, Mortgage Interest and Amortization $677 $734
Residents’ Needs and Moving Program $801 $697
City of Toronto Housing Help $233 $233
Administration $438 $342
Fundraising Costs $27 $27

Total Expenses $5,199 $5,160

Excess (deficiency) of revenues over expenses $8 $ (198)

For a copy of our 2010 financial statements and auditors’ report, please contact our Development Office at fundraising@reddoorshelter.ca
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Ontario Ministry of Community and Social Services
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City of Toronto Housing Help
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Thanks to all of our many donors!
This year we received tremendous support from the community with record holiday donations and many new donors who 
have joined our family of supporters. We gratefully acknowledge and thank each of you for your commitment and generosity.

Individual Donors
Elli Aelick
Adil Ahmed
Lesley Allan
J. Armstrong
Tre Armstrong
Heather Arnold
John and Valerie Ashbourne
Simon Ashbourne
Gertrude Ashley
Linda Ashley Crane
John Au
Heather Auclair
Tommy and Donna Balkos
Anita Balter
Frederick Banwell
Betsy Barber and Ron LaConte
Dan Barnholden
Rhesa Basanta
T. Reid Bastin
James Batchelor
Trevor Bateman
James Bates
Joan Beal
Helen Bedkowski
Marie Belanger
Brendon Bell
Geoff Belsher
Mordechai and Evelyn Ben-Dat
Paul Bennett
Emma Blackburn
Pamela Blais
Brian Bojin
Sarah Bonato
Andrea Bowker
Richard Boxer
Mike Boyd
Catherine Brackley-O’Marra
Helen Breslauer
Angela Simo Brown
Helen Bruton
John Burega
Susan Burgess
Kate Cadell
Susan Callan
Penny Camenzuli
Paul and Penny Camenzuli
Barbara Campbell
Marci Capland
John Caplice
Nancy Capper
Amos Carlen
Gregg Carrigan
Donna Castledine
Tania Cervoni
Reni Chang
Dianne Chaput
Kevin Charko
John Charnell
Priscilla Cheung
Mike Connell and Eileen Chin Lyn
Melani Chong
Stephanie Cluett
Sharon Coates
David Cobbold
David Cohen
Nancy Collett
Carrie Cook
Simone Cooper
Robert and Mary Ann Cormack
Catherine Cotton
James Cowan
Mary and Robert Crawford
Amy Cross
Marilyn Cullum
Dann and Alanna Cushing
Marysia Czarski
Charles Daffern
Aimee Danao
Catherine Dandy
Greg David
Jeffrey Davies
Donald Davies

Barbara Davy
Ross DeBoni
Antonio and Cindy Decuzzi
Leanne Delap
Wanda Denis
Jeff Denton
Amol Deshpande
Rebekah Devonish
Lisa Dibarbora
Werner Dietl
Dorothy Dilworth
Todd and Kirsten Dixon
Mirjana Djuric
Alicia Donaldson
Annie Dorval
Phil Downes
Laney Doyle
Joan V Drury-Middleton
Roman Dubczak
Cheryl Duckworth
Andrew Dybenko
Philip Earnshaw
A Edwards
Caitlin Egan
Iris Ehmke
Rebecca Ehrlich
John Ethier
Clara and Jeffery Ezer
Richard Falconer
Larry Farrell
Carolyn Farrell
Susan Fawcett
Shanin Fazl
Deirdre Fernandes
Paul Abram Fink
Richard Finkelstein
Arie Fisher
Krista Fogel
Chris Folan
Greg Ford
Anne Forsyth
Pamela Foy
Lani Fumerton
David and Dorinda Fumerton
Caterina Gagliardi
Luciano Galasso
Katharine Gatto
Don Gaundry
Christine Giles
Wallis Giunta
Shirley Goldenberg
Ilene Golvin
Rachel Gotlieb
Lyanne Goulin
Janice Gouse-Sheese
Lesley Gow
Patricia Grace
Kate Green
John Gregory
Pauline Groen
Victoria Gwizdala
Katarzyha Halapka
Sandra Halim
Linda Hall
Anne Hall
Craig Hall
Tracey Hamilton
Beth Hanna
Brian Hanson
Gilbert Hardy
Sarah Morgenstern and Todd Hargarten
Avinash Haripersaud
David Harper
Frances Hayos
Steven Hellmann
Douglas Hicks
Brian Hill
Bob & Jean Hilliard
Donald Hillis
Chris Hind
Peter & Anne Holloway
Nicky Holmes

Matthew Horan
Edan and Esther Howell
Linda Huestis
Ian Hull
Catherine Hunt-Griffin
Esme Hurst
Sandra Iacovetta
Hussam Ibrahim
Nicole Janesiwskyj
Mohamed Joseph and Zubeida
Simon Kalkstein
Paul Kamin
Bridget Kassen
Donna Kaufman
Udo Kaul
Robert and Ruth Keilty
Yvonne Keldo
Ed Kernaghan
Ted Kernaghan
Dian Kesler
Rosemarie Kettle
Scott Keyworth
Michelle Khalili
Colette Kim
Rena Kirsch
Jill Klaehn
Lisa Klug
Susan Kok
Marc Koroll
Indika Kottegoda
Sujata Kulkarni
Chint Kulkarni
Margaret Kvetan
Annika Laale
Donalda Langrell
Shawn Lanthier
George Lazarevski
John Le Blanc
Mark Leach
Linda Lee
Queenie Leibel
Robin Leibel
Barbara Leibel
Kevin Li
Rachel Li
Alexander Liang
Sherry Liang
Ursula Lipski
Shirley Little
Stan, Margarette and Yvonne Lobo
Chung-Yee Loo
Steve Losty
Rachel Low
John MacDonald
Nancy MacIndoe
Karen MacNeill
Margo Madigan
Kenneth and Mary Maiden
Michael Major
Ed Makarchuck
Jay Mandarino
Carla Mann-O’Callaghan
Rodrigo & Villa Mariano
Andrej F. Markes and Linda Cuthbert
Louis Martin
Lee Martin
Dale Maxwell
Mark McCain
Margie McCain
Robert McClure
Sabrina McCluskey
Nancy McConnell
Kaelin McCowan
Rick McCreary
Ashley McDonald
Karen McGovern
Greg McIlwain
Louise McInnes
Robert McInnes
Sean McIntyre
Patrick McKeever
Carol McMaster

Tim Meadowcroft
Sangata Mehta
Christopher Mejia
Peter Meredith
Greta Miller
The Estate of Mildred Milton
Marlene Misquitta
John Mitchell
Sharlene Mitchell
Liborio Molina
Kerstin Moller
Andreas Moller
Joyce Monro
Bruce Moore
David Mordecai
Cathi Muncaster
Jack Muskat
Lynda Neal
Thomas Neal
Teresa Nichol
Atanaska Novakova
Anne O’Hagan
Lisa Olafson
Harold Oliver
Desmond O’Rorke
Kathleen Osborne
Heather Ostertag
Athina Papadopoulos
Jason Parker
Alexa Patrief
Sarah Payne
Geoff Peers
Sandy Perchining
Mabel Persaud
Benjamin Pham
Hat Pham
Shannon Phillips
Timothy Phillips
Jeffrey and Danise Phillips
John Pirker
Matt Pittman
Anatoli Plotkine
Betty Marie Price
Sylvia Primaverile
Michael and Shirley Prue
Lesley Putman
Paul Pynkoski
Robin Rankin
Peter Raybould
Sharron Reeve
Helen Riley
Merle Roach
Mireille Roffe
Janet Rogers
Michael and Cindy Rosen
Jeffrey Rosenblum
Sharon Ross
Ann Glazier and Alex J. Rothwell
Susan Rui
Lisa Ryan
Steve and Kristin Ryan
Heather Ryan
The Estate of George B. Ryan
Gina Ryder
Natalie Salafia
Margaret Sanders
James W. Sanderson
Ali Saneinejad
Teresa Sarkesian
Lisa Scheulderman
Ben & Rachel Schlesinger
Lisa Schut
Deborah Scott
Rebecca Scovel and David Harris
Sanjay Sen
Hal Shaw
Stephen Shaw
Michael Shuh
Sabrina Sikora
Taryn Sillaots
John Simm
Amelia Sirianni

Philomena Sirur
Carole Sisto
Ruth Slater
Jason and Yolanda Smidt
Scott Smith
Mary Louise Smith
Marilyn Smith
Joan Soble
Jack and Dorothy Soo
Paul Spafford
Victor Spear
Marilyn Spencley
Sarah Spinks
Rachel Spitzer
Oscar Stam
Paul Stanborough
Jonathan Stancer and Lisa Spiegel
Erika Steibelt
Amanda Stephens
Philip Stern
Donald Stewart
Robert Stuart
Momoye Sugiman
Yusuf Suliman
Nidhi Tandon and Nicholas Parker
Rajiv Taneja
Sheryl Tenszen
Rocchina Tesa
Grace Tesa
Tim Thomas
Jane Thompson
Katherine G. Thornley-Hall
Erin Tkach
Katrin Tosine
Laura Trachuk
Ruth Treloar
Kamana Tripathi
Allison Tuckett
Tanya Tygesen
Dianne Vanstone
Marie Vasiliou
Jim Vassos
Alice Vinokur
Robin Vogl
Gilbert Hardy & Margaret Walsh
Adam and Debbie Wasserman
Erika Watson
Martha Webb
Janet Weiler
Michelle Weir
Judy Wells
Gary Wheeler
Kathleen Wheelihan
Patricia White
Alison and Gary Williamson
Matthew Wilton
Aileen Wolff
Eduardo Wong
Paul Wood
Jill Worthy
Kate Wren
Janice Wright
Pat Yaccato
Byron Yankou
Gail Yardy
Morden Yolles
Jennifer Young
Stephen Young
Gregory Zavitz
Sarah Zimmerman
John Zita

Page 5 



Family Guardian Monthly Donors

Gifts recieved in honour of

Annual Contributers to the Neccessities of Life Fund

Community Organizations 

Corporate Supporters

Sania Abdul Malak
Jane Baldwin
Barbara Campbell
Bill and Lois Campbell
Ruth Clark

Michael Colonna
Debby Copes
Lynne Griffin
Miah Hahn
Bernnitta Hawkins

Susanna Jacob
Leslie Kaufman
Peter Krakus
Cheryl Mapp
Ronald McGrath

Beverly Bain and Jamie Magnusson
Geetha D’Costa
Peggy-Gail Dehal
Denise Gordon-Mohamud
Tracy Griffin

Steve Hilditch
Jennifer Hilditch
Andrew Hussain
Tim and Louisa Jewell
Alys Murphy

Morrey Naihaus and Sherry Smugler
Penny Noble
Francine Odette
Bryan O’Heir
Gordon and Leah Pinsent

Thanks to our donors continued...

1482241 Ontario Ltd.
1589343 Ontario Inc.
18 Karat Goldsmiths
Across Town Lock
Axa Insurance
B.C. Music and Consulting
Barrymore Furniture Co Ltd
Bell Canada - Employee Giving Program
Burnaby Business Solutions
Byron Securities Limited
Canadian Back Institute
Capucci Salon and Spa
CBC TV Sales
Cherry Leaf Holdings Ltd.
Clearly Orthodontics
Communication Technologies Credit Union
Cooper and Sandler
Custom Door & Lock Service
Daniels Stephenson Inc.

Diaper’s Direct
Drummond La Traverse
E. Goldszmidt Medicine Professional Corporation
Eldertreks
Epitome Pictures Inc.
Gatto-McMillan Insurance Brokers
Guild Electric Charitable Foundation
Hill & Knowlton
HSG Health Systems Group Limited
Hydro One Inc.
Jam Direct
Jefferson Partners Fund IV Management Corp
JHJ Contracting Inc.
Kehoeville Productions Inc
LGT Capital Partners
Lindor Inc.
MacDonald Porter Drees Barristers and Solicitors
Mastermind Educational Toys
MCR Insurance Brokers

Merchandise Mart Prop. Canada Inc.
Metro Toronto Convention Centre
Modern Niagara Toronto Inc.
Mr. Truck Services
MTS Allstream
National Research Corporation Canada
Northam Diamonds Inc.
Ontario Power Generation Inc. - Employees 
& Pensioners’ Charity Trust

Panalpina Inc.
PKF Hill LLP
Polaris Public Relations Inc.
Pottery Lane Imports
Punch Canada Inc.
Rex Hotel Toronto Ltd.
RGA Life Insurance
Samko Sales
Sherway Gardens
Ste. Anne’s Spa

Stealing Time Inc.
Telus Corporation
The Goods Inc.
The Martini Club International Inc.  - The 
Distillery District

The Sheraton Centre Toronto Hotel
The Taligent Group
The Vine - Robert Groh Agency
Tula Central Yoga Spa
Vapidis Designs
Wanted! Post Production Inc.
Warner Bros. Entertainment Canada
Willow Manufacturing Co. Ltd
Winners Merchants International
Zarek, Taylor, Grossman, Hanrahan LLP

John McInnes
John Milne
Craig Morantz
Jane Thompson
Barbara Wetherington
Janice Zurawinski

Chad Sellars
Andy Staniewski 
Debbie Trudell
Michael and Beverly Webb

Foundations
Ben & Hilda Katz Charitable Foundation
BMO Employee Charitable Foundation
Canadian Women’s Foundation
Charity Intelligence Canada
Chum Charitable Foundation

Foundation for International Training
Nancy’s Very Own Foundation
REALTORS Care Foundation
Royal LePage Shelter Foundation

The Derick Brenninkmeyer Charitable 
Foundation

The McLean Foundation
The Mitchell and Kathryn Baran Family 
Foundation

The Paloma Foundation
The Rainbow Foundation
The Three Tea Foundation
United Way of Greater Toronto
United Way of York Region
Webkinz Foundation

3100 Notre Dame Residence
9 Boardwalk Drive Fundraising
Allenby Daycare Inc.
Beach Metro Community News
C.E.P. Local 1701
Canada Helps.org
Canadian Business for Social Responsibility
Canadian Martyrs Catholic School

Charmers Bowling League
City View  Alternative SR. School Fundraising
Crescent Town Community Church
Early Enrichment Day Care Centre
Ecumenical Bible Study Group
Eglinton St. George’s United Church
Elementary Teachers’ Federation of Ontario
Elementary Teachers of Toronto

Elementary Teachers of Toronto - Status of 
Women Committee

Fairlawn Avenue United Church
Fairlawn Avenue United Church Women
Forest Grove United Church Women
Glen Rhodes U.C.W.
Glenview Senoir Public School
Jubilee United Church

Kingston Road United Church Women
Lansing United Church
Les Filles De La Sagesse D’Ontario
Local 4400 Cupe
Maria Montessori School
Men Walking Against Male Violence

Magaly Bianchini 
Jonathan Buick
Mr. Matthew Campbell & Mrs. Lauren David
Nancy Collett
Julie Di Lorenzo
Debra Druker
Ali Kaufman
David Kaufman
Hon. Fred Kaufman

Leslie Kaufman
Doug Kirby
Alexander Liang
Sidney James Littleton
Lena Lobo
Lynn Ann Maclachlan
Victoria McCowan
Sharlene Mitchell

Peter & Kerstin Moller
Gloria Oliver
Barbara Parker
Alice Patience
Benjamin Peebles
Rebekah, daughter of Nancy
Cabral Richards
Lea Shime
Sasha Shime

Andrea Shuman and Andrew Baise
Fanny Silberman
Moira Tingleff
Maureen Weaver
Josephine White
Andrew Woollcombe

Government Funding Provided by
The Ontario Government - Ministry of Community and Social Services
The City of Toronto - Shelter, Support Housing Administrative Division

21 Carlaw Avenue
Toronto, ON  M4M 2R6

Tel: 416-915-5671    
Fax: 416-915-5698

 www.reddoorshelter.ca
Charitable Registration 

11930 3287 RR0001
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